International Cell Phone

Rental Agreement 6 VOdCIfone

TO:
TEL NO: 3 The Courtyards Telephone:

Phoenix Square +44 (0)1206 835444
FAX NO: Wyncolls Road Facsimile:

Colchester +44 (0)1206 835446
EMAIL: Essex CO4 9PE
DATE: United Kingdom www.vodafonerental.com

Thank you for your enquiry regarding international cell phone rental. This service is provided by Vodafone Specialist
Communications Limited and gives you coverage in over 170 countries*.

PLEASE READ THE FOLLOWING CAREFULLY BEFORE PLACING YOUR ORDER.

Rental will be charged at $2.99 per day. Calls made and received on GSM cell phones are charged between $1.99
and $6.99 per minute and incoming calls in the UK are free of charge. There are no additional surcharges or taxes if
you take delivery of the phone in the United States as phones are dispatched from a distribution center in
Philadelphia. The delivery costs are shown on the rental agreement and include collection unless otherwise stated.

Voicemail is provided as standard. Incoming calls to voicemail and voicemail deposits are not chargeable. Voicemalil
retrieval is charged at the applicable per-minute call rate, for the country you are in at the time of the call.

If you have opted for the YouToMe service, you will be supplied with a U.S. based toll free contact number for you
international cell phone. You can distribute this number to your contacts in the U.S. who can then call you free of
charge. There are no international dialing or long distance charges. You can also forward your US based cell phone
to the YouToMe toll free number. Your U.S. cell phone provider will charge you for the leg of the call from your U.S.
cell phone to the YouToMe number. We will charge you for the incoming call to your international cell phone.
Incoming calls in the UK are free of charge.

Payment is to be made by credit card. A valid credit card issued in the name and address that appears on the
Agreement is required for Service. We will charge a $150 deposit on your credit card up to 9 days before the start of
your rental to be applied toward the cost of unreturned equipment. While traveling, once you have incurred at least
$150 of airtime charges, the amount incurred will be charged to your credit card. At the disconnection date we will
refund your deposit (except where used to off-set equipment costs), by crediting that amount to your outstanding
invoice for hire and airtime charges (this process will be repeated if necessary). As Vodafone Specialist
Communications Limited is a UK based company we recommend that you advise your credit card company of the
deposit being taken to ensure there are no security issues.

As Vodafone Specialist Communications Limited is a UK based company we recommend that you advise your credit
card company of the deposit being taken to ensure there are no security issues.

To confirm your rental please sign the attached rental agreement and return it to us with on toll free fax1 888 618
8248. You will receive a confirmation via email within 24 hours of your order being sent to us (please note orders
faxed between Friday-Sunday will receive a confirmation on the following working day). If you do not receive
confirmation within 24 hours please contact us. In the meantime if you require any further information please do not
hesitate to call us on 1-888-309-8560.

* Network coverage is subject to local country conditions and cannot be guaranteed (see clause 4.2 of the terms and
conditions).
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AMERICAN EXPRESS TRAVEL AGENT DETAILS
Travel Office: Conlin Travel AXTPW 39

CUSTOMER DETAILS
Cardholder Name: Home Delivery [ ] Business Delivery []
Credit Card Billing Address: Delivery Address:

Daytime Telephone NO: .........coovviiiiiiiiii e, FaX NO: oo
Evening Telephone NO: .........ccoviiii i Email Address: ....o.iviieie e e

RENTAL DETAILS

Rental Start Date: Rental Disconnection Date: Business Trip: [] Pleasure Trip: []
Countries Visiting: YouToMe Service Required: Yes [ ] No []
The phone must be returned within 3 days of the rental disconnection date or additional charges will apply
CHARGES
. $25 US standard delivery (3 working days)
Daily Rental: $2.99 _ .| $28 US next day delivery*
Companion Phone: $0.99 a day Delivery options: | 50 Us next day delivery by 10.30 am*

“Where available | $75 Us next day delivery by 8.30 am *
$28 US Saturday delivery*
$60 European Delivery (Delivery Only)

CALL PRICING PER MINUTE

DO0O0no

Zone Voice SMS Zone Voice SMS
Zone 1 $1.99 $0.65 Zone 4 $5.99 $0.65
Zone 2 $2.99 $0.65 Zone 5 $6.99 $0.65
Zone 3 $3.99 $0.65 Zone UK $1.99 $0.65

For a listing of the countries in each zone please see the coverage details attached.
CREDIT CARD DETAILS
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Valid From: .......ccccooiiii i, Expiry Date: .......ccoviiiii i, CV No (security code): ................

L2 T {0 N 1Y/ 01
Please specify your card type so that the correct offer can be applied. If you hold an American Express card please also
provide the type of card you hold. For example Platinum, Gold, Green, Blue etc

AGREEMENT

By signing this Agreement | am stating that | have read, understood and agreed to the Terms and Conditions listed. | consent to
payment by the above credit card and authorize Vodafone Specialist Communications Limited to charge my payment card account
as set out in this Agreement in respect of this Service.

[OF=T g0 | gTe] (o L=y ST o] 4 T= LN (= Date: .......coviiiiiiinanns

Please fax your completed and signed booking to:
Toll free 1 888 618 8248



